World map of e-invoicing
North America, Europe, Australia and New
Zealand
As a general rule of thumb, electronic invoicing is allowed
all across the USA, Canada, all of Europe, Australia and
New Zealand. Despite this however, the detailed rules and
regulations that exist in the various regulatory authorities
make make the implementation of e-invoicing in a manner
that complies with local laws, extremely complex.

Asia Pacific
There is a general resistance to the use of electronic
invoicing in Asia Pacific, with exceptions of course – but
this is an economic region that is beginning to dominate
the global economy. China in particular may not accept
electronic invoicing today but as it continues to embrace
western style business practice, this may change within
the foreseeable future.

Latin America
Some of the world fastest growing economies are in Latin
America and some countries have extremely high
adoption rates. They are rapidly setting the pace for
government mandated e-invoicing

Middle East and Africa
There is a fragmented picture in the Middle East and
Africa. A combination of cultural, infrastructure and
economic variations put this region behind others in
most cases but this may change rapidly

North America, Europe, Australia & New Zealand

Tax
In Europe, Australia and New Zealand, as in much of the
world, value added tax (VAT) is charged on most
transactions - business to business transactions as well
as consumer transactions. In the United States, there is
no such tax. This gives the implementation of e-invoicing
some challenges especially in Europe where there are
many separate independent states

European Culture

Language
There are 23 languages in Europe, and that's just the
official ones, compared to two official languages, English
and French in North America, English and Māori in New
Zealand. In Europe, while the official business language
of many large organizations is English, that's not always
the case for their suppliers and so a wide diversity in
language used on invoices needs to be accommodated

Despite being bound by a common political
Union the EU, each country proud asserts
it's own individual cultural identity when it
comes to business. The French find it
difficult to embrace English as a common
global business language. The Teutonic
obsession with detail makes compliance to
tax rules in Germany about as complicated
as it gets,. The English just couldn't let go of
their currency and the Nordic countries early
adoption of new technology means that they
are at least two steps ahead of everyone else.
It make Europe a wonderful place to live and
work but these cultural differences that
make it such a diverse and fascinating part
of the world are not negotiable - even for
business - and they present interesting
obstacles that need to be navigated.

Latin America

Government Support

Mexico

Latin America is rapidly setting the pace for e-invoicing.
Although the level of adoption is behind many other
countries, the rate of increase in adoption is extremely
rapid and mainly as a result of government sponsorship.
Governments in are supporting the growth of electronic
invoicing by mandating its use and removing the
standards discussion by dictating the form of invoice and
the associated digital signatures.

The Mexicans don't mess around when it comes to
e-invoicing and failure to comply with the
regulations could mean up to 9 years behind bars.
From 2011 companies in Mexico that issue
invoices in excess of $4 million pesos or who issue
invoices valued at more than $2,000 pesos are
required to issue an electronic invoice known as a
"comprobante fiscal digital", "CFDi" or in English,
"digital tax receipt". In Mexico, it's not only the
format of the electronic file that is dictated by the
tax authorities, companies are required to use
predefined invoice serial numbers and finance
systems need to be compatible with their use.

Brazil
Brazil also mandates the use of electronic invoices
known locally as "Nota Fiscal Eletronica" or "NFe". Like Mexico. Companies must use pre-specified
XML format and digital certificates. The mandate
applies to some companies and not others
depending on their industry and their size. There
are also regional variations within Brazil which
makes the landscape even more complex.

Argentina
The Argentina model is amongst the most interesting
have multiple types of electronic invoices or CFDs
(Comprobante Fiscal Digital) covering export invoices,
credit and debit memos etc. The use of CFD allows much
tighter control of the movement of goods particularly for
exports. Trucks are not released to ship export goods
with an electronic authorization (CAE code). Currently,
export CFDs are compulsory and we can expect other
CFD to be mandated in the future..

Asia pacific

Asia Pacific
There is a general resistance to the use of electronic
invoicing in Asia Pacific, with exceptions of course – but
this is an economic region that is beginning to dominate
the global economy.

Asian Contrasts
It’s not possible to make generalized statements about electronic
invoicing in AP. While on the one hand India, one of the largest
economies in the region, simply doesn’t allow e-invoicing,
Singapore in contrast is a great example of a pragmatic
approach. Very few prescribed measures, such as the use of
digital certificates, are mandated and unspecified measures are
required to ensure the integrity of electronic invoices.

Taiwan
In December 2011, a Taiwanese company issued the 100
millionth e-invoice in that country. It was issued from a business
to a consumer so it is perhaps more properly an “e-bill” but we
shouldn’t diminish the importance of this event because it is not
a B2B transaction. There is a clear demonstration by the
Taiwanese government that they wish to a) eradicate tax fraud
and b) capture the environmental benefits of removing the
paper.

China
The simplistic view is the China does not allow e-invoicing. No it
doesn’t – at least not in the sense that the Europeans or North
Americans would think. But China has one of the most
sophisticated and large scale e-invoicing programs in the world.
Since 1994 the Chinese tax authorities have been developing
what is known as the Golden Tax Project. The focus is on VAT
compliance between businesses and government rather than
business process efficiency between businesses themselves and it
is not dissimilar in intent to the e-invoicing initiatives in Latin
America

Middle east & Africa

Infrastructure
There is a fragmented picture in the Middle East and
Africa. The most important factor is infrastructure. In
much of Africa there isn’t any. But this is going to
change very rapidly. There are parts of Africa that where
people still have to walk 5 km for fresh water yet they
can get a mobile phone signal. Despite appearances, the
digital world has arrived. The automation od business
process in some countries involves the dismantling of
establish convention and practices but for many
countries in Africa there is a blank sheet of paper

Where e-invoicing is allowed in MEA
e-invoicing is not legal in most of African countries. Even
in north African countries where there is established and
mature regulatory frameworks in place such as Tunisia
and Morocco, electronic invoicing is not accepted. The
exception is South Africa where e-invoicing has been
legal since 2002. The Middle East is varies. Israel allows
e-invoicing as does Kuwait. Egypt does not and for UAE
it is less relevant because there is no VAT.
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